
  

 

 
 

Perfect Health Named Direct Contracting Entity by Center for Medicare 
and Medicaid Innovation in Massachusetts, New York, Ohio and 

Washington 

 
Partnership provides benefit enhancements and additional services to 

most vulnerable seniors 
 
 

 

WOBURN, Mass., Nov. 30, 2020 – Perfect Health, the leading risk-bearing home-based primary care 

provider for seniors, was named a Direct Contracting Entity (DCE) by the Center for Medicare and 

Medicaid Innovation (Innovation Center). As a DCE, Perfect Health will now be able to offer benefit 

enhancements and additional services to Medicare patients who require further care.  

 

“At Perfect Health, we truly put patients first. Participating in the Center for Medicare and Medicaid 

Innovation’s Direct Contracting Model will enable us to provide an expanded and higher level of care 

for our most vulnerable patients,” said Doug Thompson, MPP, president of Perfect Health.  

 

“This aligns with our vision to deliver a model of 

care nationwide that helps seniors live the best 

version of the life they want to live,” said Alan 

Abrams, M.D., chief medical officer of Perfect 

Health.    

 

The model also improves patients’ experience of 

care by reducing administrative burdens to increase 

time with patients. The first performance year starts 

on April 1, 2021, and Perfect Health will provide 

care in Massachusetts, New York, Ohio and 

Washington. 

 

Perfect Health enhances the quality of life and well-

being of seniors and their caregivers by providing all 

the necessary care wherever the seniors choose to 

live – at home, in senior housing or in an assisted 

living facility. Patients are cared for by a 

multidisciplinary care team, anchored by a primary 

 

“AT PERFECT HEALTH, WE 
TRULY PUT PATIENTS 
FIRST. PARTICIPATING IN 
THE CENTER FOR 
MEDICARE AND MEDICAID 
INNOVATION’S DIRECT 
CONTRACTING MODEL 
WILL ENABLE US TO 
PROVIDE AN EXPANDED 
AND HIGHER LEVEL OF 
CARE FOR OUR MOST 
VULNERABLE PATIENTS,” 
SAID DOUG THOMPSON, 
MPP, PRESIDENT OF 

PERFECT HEALTH. 

https://perfecthealthinc.com/


 
 

care provider who builds a comprehensive care plan with patients and their families, focused on 

maximizing quality of life and meeting patients’ goals. 

 

The statements contained in this document are solely those of the authors and do not necessarily 

reflect the views or policies of CMS. The authors assume responsibility for the accuracy and 

completeness of the information contained in this document. 

 

The Direct Contracting Model is aimed at reducing expenditures and preserving or enhancing quality 

of care for beneficiaries in Medicare fee for service (FFS). The model creates opportunities for 

companies like Perfect Health to participate with the Centers for Medicare & Medicaid Services (CMS) 

in testing the next evolution of risk-sharing arrangements to produce value and high-quality 

healthcare. The program is expected to increase beneficiaries’ access to innovative, affordable care 

while maintaining all original Medicare benefits. 

 

About Perfect Health  
ConcertoHealth and Perfect Health combined forces under Perfect Health to become the leading risk-
bearing provider of home-based primary and complex care for persistently high-cost and rising-risk 
patient populations. Perfect Health brings together comprehensive and complementary care models 
as well as multidisciplinary care teams that meet patients where they are, with the care they need, in 
any location nationwide. 
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